
PEOLC Strategy Outcomes
Mapped to Board Outcomes 



How did we reach these outcomes?

Have their needs and conditions 
recognised quickly and be given 
fair access to services regardless of 
their background or characteristics

Be supported to live well as long 
as possible, taking account of 
their expressed wishes and 
maximising their comfort and 
wellbeing Have their care provided by people 

who are well trained to do so and 
who have access to the necessary 
resources

Be assured that their family, carers, and 
those close to them are well supported 
during and after their care, and that 
they are kept involved and informed 
throughout

People nearing the 
end of their life are 
recognised and 
supported on time 

People at the end of 
life live and die well 
according to what 
matters to them 

People at the end of life and 
carers are able to talk about 
death with those close to 
them in their communities. 
They feel their loved ones are 
well supported during and 
after their care. 

All people at the end of 
life receive high quality, 
well-coordinated care at 
the right place at the 
right time and with the 
right people 

Be part of communities that talk about 
death and dying, and that are ready, 
willing and able to provide the support 
needed

Receive care that is well-
coordinated

Be seen and treated as individuals 
who are encouraged to make and 
share advance care plans and to be 
involved in decisions regarding 
their care
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How did we reach these outcomes?

1.Be seen and treated as individuals who are encouraged to make 
and share advance care plans and to be involved in decisions 
regarding their care

2. Have their needs and conditions recognised quickly and be given 
fair access to services regardless of their background or 
characteristics

3. Be supported to live well as long as possible, taking account of 
their expressed wishes and maximising their comfort and wellbeing

4. Receive care that is well-coordinated

5. Have their care provided by people who are well trained to do so 
and who have access to the necessary resources

6. Be part of communities that talk about death and dying, and that 
are ready, willing and able to provide the support needed

7. Be assured that their family, carers, and those close to them are 
well supported during and after their care, and that they are kept 
involved and informed throughout

1. People nearing the end of their life are recognised and 
supported on time 

2. People at the end of life live and die well according to 
what matters to them 

3. All people at the end of life receive high quality, well-
coordinated care at the right place at the right time and 
with the right people 

4. People at the end of life and carers are able to talk 
about death with those close to them in their 
communities. They feel their loved ones are well 
supported during and after their care. 

Strategy outcomes: end of life patients will… Board outcomes
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