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CSW Priority Training 

Face to face training 
launched in November 

2023 starting in Specialty 
Integrated Medicine (SIM) 

CSU 

Session is 1.5 hours – covers 
intro the Palliative and EoLC, 

communication, advance care 
planning,  care of the dying 

person, symptom management, 
mouth care and personal care 

after death. 

Promotion of training – emails 
to ward managers, ward visits, 

have attended SIM mini CLIC 7th

Nov, LTHT HoN meeting 23rd Nov 
& to attend LTHT clinical 

educator meeting 29th Nov, 
emails to ward managers and 

ward visits 

Monthly roll out by CSU where 
CSWs will be assigned priority 

training

Awaiting assignment of priority 
training from Organisational 

Learning (OL) 

Training on tCSW bootcamp 
(trained since in post)

CPD Funding for LTHT Band 3 
CSW champions conference 

June 2024

Measuring Pre confidence and 
post confidence using typeform 

to evaluate training



Plan for roll out CSW training and ESR assignment by CSU



Training figure to date 
(July 2023-January 2024) 

237

67
56
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Number of Clinical Support Workers who have received Palliative and 
End of Life Care Priority Training  

Total = 374



Pre 
confidence 
levels CSWs 



Post Training 
Confidence 



Feedback

Everything was 
covered very well. The 
tutor did a very good 
session, factual and 

giving time for staff to 
talk and give their 

views.

Was very good 
session only the 

time was too 
short

I enjoyed every 
moment of the 

class

Almost all areas 
were covered, I 
really enjoyed 
the training.

Claire did a great job and 

stayed longer than 90 

minutes to cover 

everything. It would be 

better if sessions time was 

longer. Thanks very much



Build a network of Band 
3 CSW ‘SUPPORT’ 
Champions 

Conference plan for 26th

June 2024 at Bridge 
Community Church

To have representatives 
from LCHT, SGH, WFH, 
homelessness project on 
the day



Next 
Steps

Continued promotion and delivery of training  

OL to assign priority training on ESR 

Build a network of Band 3 champions –
conference June 2024

Development of e-learning module and padlet

Train the train model for CSW bootcamp (new to 
care)


